
United Kingdom

Country Overview
2009 proved to be an extremely challenging year  
for the UK recruitment market; with almost every 
organisation irrespective of size, location or sector 
affected to some degree by the global financial crisis  
and economic downturn. 
 
London: Permanent Recruitment
The first six months of the year were characterised  
by re tructuring and redundancies across the 
financial services sector as organisations fought to 
navigate the tough economic environment. It was not 
until the second half of the year that the first signs of 
confidence returned and permanent hiring activity  
began to increase. Many institutions appeared to  
have ‘cut too deep’ at the back end of 2008/early 2009 
and returned to hiring in order to manage increased 
workloads. Talent shortages actually returned in  
some areas such as risk and control. It was also a 
difficult year for organisations within the commercial  
and professionals services sectors, and again, the  
first six months proved particularly challenging. 

 
 
Recruitment activity levels suffered accordingly,  
but showed signs of recovery towards the end of the 
year. Organisations began to realise the benefits of 
implementing innovative staff retention plans and flexible 
working arrangements as a means of holding on to  
key talent in anticipation of a more sustained market 
upturn in 2010.
 
London: Contract Recruitment
The contract market in London proved particularly 
challenging in the first half of the year as organisations 
allowed contract assignments to lapse and the number 
of contract roles called to market decreased. The 
resulting over-supply of candidates led to an increase in 
competition for roles, forced down contract rates and 
lengthened the time to hire. However, from mid quarter 
two onwards, as some financial services organisations 
returned to the hiring market, we witnessed a steadily 
growing demand for contract professionals and an 
uptick in rates as the competition for the highest calibre 
candidates increased.
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UK Regions: Contract and Permanent Recruitment
The principal driver behind volume recruitment 
campaigns in 2009 was performance efficiency through 
business restructure and consolidation with the creation 
of shared service centres, a particularly strong trend in 
the Midlands and North West.
 
Organisations recruiting in the first half of the year still 
found top talent in relatively short supply as candidates 
were exceedingly cautious about career moves in such 
an uncertain market. In contrast, confidence returned  
to the market during the second half in anticipation of a  
more sustained market recovery in 2010. Subsequently, 
recruitment activity increased with a number of 
businesses planning their resourcing strategy to benefit 
from any market improvements at an early stage. 

 
 
 
 

 
 
Outlook for 2010
We anticipate that the UK permanent and contract 
recruitment market will see an improvement throughout 
2010 as confidence returns to the UK economy. The 
focus is expected to shift towards retaining talented  
staff by providing employees with short to medium  
term job satisfaction, whilst focusing on individual  
career progression – certainly a tough balancing act  
for many organisations. 
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