
Country Overview
2009 was a tumultus year in the Thailand recruitment 
market due to the effects of unprecedented social division 
and the impact of the global economic crisis. The exodus 
of companies from Thailand increased in 2009 as the 
country became more socially divided and violence 
spread to the streets. Once seen as a desirable place to 
live and work, many companies closed or put on hold the 
opening of regional offices and retreated to the relative 
safety of Singapore or Hong Kong.

Despite the increase in the number of Thais returning to 
Thailand because of redundancies overseas, Thailand’s 
lack of a deep candidate pool was exposed by the 
growing need for strong human resource professionals 
across all industry sectors. The concept of organisational 
and learning development were new to Thailand in 2009, 
and as a result many companies scrambled to fill these 
new positions quickly. HR continues to be an area where 
Thailand lags behind Hong Kong and Singapore, but 
efforts are being made to fill this gap through government 
programmes and higher education.

 
 
As Thailand moves into the next decade, one of the 
government’s key initiatives is to increase the quality  
of education, especially in regards to the usage and 
utilization of the English language. There is still a large 
percentage of the Thai population who cannot effectively 
communicate in English, which greatly reduces the 
candidate pool for multinational companies looking to 
recruit local talent and increases the requirement for 
foreign professionals. However, we expect the reliance  
on foreign professionals to diminish over the coming 
years as English was made mandatory in all Thai  
schools during 2009.
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